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Display Error
message

Meaning

Info

Fixture Type

CTR1-XY Error

XY (Pan/Tilt) board error

Check functionality of the board itself or
the input power connection.

Axcor Spot 300
Axcor Beam 300
Axcor Wash 300

CTR2-Motor Error

Head motor driver board error

Check functionality of the board itself or
the input power connection.

Axcor Spot 300
Axcor Beam 300
Axcor Wash 300

CTR3-Motor Error

Focus motor driver board error

Check functionality of the board itself or
the input power connection.

Axcor Spot 300

NET Error

Net boards error

Check functionality of the board itself or
the input power connection.

Axcor Spot 300
Axcor Beam 300
Axcor Wash 300

_ _ 1. Check the sensor

Pan Sensor Error Pan Hall sensor is not reading 2. Check if the reading magnet is missing Axcor Spot 300
or installed on the opposite side. Axcor Beam 300
Tilt Sensor Error Tilt Hall sensor is not reading 3. Check Pan/Tilt board Axcor Wash 300

4. Check the wiring
Pan Encoder Error Encoder Pan is not reading 1. Check the Encoder sensor Axcor Spot 300
2. Check the Pan/Tilt board Axcor Beam 300
Tilt Encoder Error 3. Check the wiring Axcor Wash 300

Encoder Tilt is not reading
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1. Check the Hall sensor
2. Check if the reading magnet is missing Axcor Spot 300
Color Reset Fail Colour wheel Hall sensor is not reading or installed on the opposite side. Axcor Beam 300
3. Check the motor or if there are mechanic Axcor Wash 300
interference
4. Check the wiring
1. Check the Hall sensor
Rotating gobo wheel Hall sensor is not | 2. Check if the reading magnet is missing
Gobol Reset fail reading ' or installed on the opposite side. Axcor Spot 300
For the AXCOR BEAM 300 it refer to the | 3. Check the motor or if there are mechanic | Axcor Beam 300 (Fixed Gobo)
fixed gobo wheel interference
4. Check the wiring
1. Check the Hall sensor
RGobol Reset fail Gobo rotation hall sensor is not reading 2. Check if the reading magnet is missing or
installed on the opposite side. Axcor Spot 300
3. Check the motor or if there are mechanic
Gobo2 Reset Fail Fixed gobo hall sensor in not reading interference
4. Check the wiring
Cyan reset Fail Cyan Hall Sensor not reading 1. Check the Hall sensor
2. Check if is missing the reading magnet or
Magenta reset Fail Magenta Hall Sensor not reading is installed on the opposite side Axcor Wash 300
3. Check the motor or if there are mechanic
Yellow reset Fail Yellow Hall Sensor not reading interference
Cyan reset Fail Cyan micro switch not reading _ _
1. Check the micro switch
Magenta reset Fail Magenta micro switch not reading 2. Check the motor or if there are mechanic Axcor Spot 300

Yellow reset Fail

Yellow micro switch not reading

interference
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1. Check the Hall sensor
Prism Reset Fail Prism hall sensor is not reading 2. Check if the reading magnet is missing or Axcor Spot 300
installed on the opposite side.
. . Axcor Beam 300
3. Check the motor or if there are mechanic
) Axcor Wash 300
_ _ _ _ , , interference
RPrism Reset Fail Prism rotation hall sensor is not reading 4. Check the wiring
1. Check the Hall sensor
2. Check if the reading magnet is missing or
. . . installed on the opposite side. Axcor Spot 300
Focus Reset Fail Focus hall sensor is not reading 3. Check the motor or if there are mechanic Axcor Beam 300
interference
4. Check the wiring
1. Check the Hall sensor
2. Check if the reading magnet is missing or
. . . installed on the opposite side. Axcor Spot 300
Zoom Reset Fail Zoom hall sensor is not reading 3. Check the motor or if there are mechanic Axcor Wash 300
interference
4. Check the wiring
1. Check the Hall sensor
2. Check if the reading magnet is missing or
: : installed on the opposite side.
Frost Reset Fail Frost hall sensor not reading 3. Check the motor or if there are mechanic Axcor Spot 300
interference
4. Check the wiring
. . Axcor Spot 300
Temperature Error 1. Wiring defect _ 1. Check the wires Axcor Beam 300
2. Head motor board defective 2. Change the board
Axcor Wash 300




